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Jo Jackson — St Ronans

Jo is always there, she is our mentor, and safety net. She is always behind us, and
working on the floor constantly observing working hard on the safety of work, she
knows all staff members and residents and this is the way a trainer should work.

John Caslake — Summerwood

John has twice led the service to receive an 'Outstanding’ rating for CQC. This year
John doubled the previous 2 domains to 4! This achievement doesn't happen over-
night and it doesn't happen once, let alone 3 years later without constantly
evolving the service with continual improvement. Johns relationships with the peo-
ple he supports, his staff and the wider community helps put Summerwood at the

heart of their local community and all the wonderful outcomes that this achieves.
John is truly an outstanding manager

Maria Parsley- Caring Hands

| feel Maria is deserving of this award because she goes far above and beyond
in her role. Maria is part of many local projects, including HCA/HDCP, Pact
Workforce Development and various other local pilot projects, even with the
current situation of COVID
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